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MALAYSIAN ASSURANCE ALLIANCE BERHAD (8029-A)
Menara MAA, 11th Floor, No. 12, Jalan Dewan Bahasa, 50460 Kuala Lumpur. T: 03-21468000 F: 03-21425863
IEM OFFICE PACKAGE INSURANCE

SECTION    1     -   FIRE
THE COMPANY AGREES to indemnify the Insured for property described in the schedule or any part of such property be destroyed or damaged by FIRE or LIGHTNING during the Period of Insurance stated in the schedule or of any subsequent period in respect of which the Insured shall have paid and the Company shall have accepted the premium required for the renewal of this Policy, the Company will pay or make good to the Insured the actual value of the Property Insured at the time of the happening of its destruction or the actual amount of such damage.

PROVIDED THAT the liability of the Company shall in no case exceed in respect of each item the sum expressed in the Schedule to be insured thereon or in the whole the Total Sum Insured hereby or such other sum or sums as may be substituted therefore by endorsement hereon or attached hereto signed by or on behalf of the Company.

PROVIDED ALWAYS that the due observance and fulfillment of the terms conditions and endorsements of this Policy in so far as they relate to anything to be done or complied with by the Insured shall be conditions precedent to any liability of the Company to make any payment under this Policy.

1. If there be any material misdescription of any of the property hereby insured, or of any building or place in which such property is contained, or any misrepresentation as to any fact material to be known estimating the risk, or any omission to state such fact, the Company shall not be liable upon this Policy so far as it relates to property affected by any such misdescription, misrepresentation or omission.

2. No payment in respect of any premium shall be deemed to be payment to the Company unless a printed form of receipt for the same signed by an official or duly appointed Agent of the Company shall have been given to the Insured

3. The Insured shall give notice to the Company of any Insurance or Insurances already effected or which may subsequently be effected, covering any of the property hereby insured, and unless such notice be given and the particulars of such Insurance or Insurances be stated in and endorsed on this Policy by or on behalf of the Company before the occurrence of any loss or damage, all benefit under this Policy shall be forfeited.

4. All Insurance under this Policy 

(i) on any building or part of any building

(ii) on any property contained in any building 

(iii) on rent or other subject matter of Insurance in respect of or in connection with any building or any property contained in any building

      shall cease immediately upon any fall or displacement

(a) of such building or of any part thereof

(b) of the whole or any part of any range of buildings or of any structure of which such building forms part

PROVIDED that such fall or displacement is of the whole or a substantial or important part of such building or impairs the usefulness of such building or any part thereof or leave such building or any part thereof or any property contained therein subject to increased risk of fire or is otherwise material.

AND PROVIDED that such fall or displacement is not caused by fire, loss or damage by which is covered by this Policy or would be covered if such building, range of buildings or structure were insured under this Policy.

In any action, suit or other proceeding, the burden of proving that any fall or displacement is caused by fire as aforesaid shall be upon the Insured.

    5.
(1)   This insurance does not cover :


       (a)  Loss by theft during or after the occurrence of a fire


       (b)  Loss or damage to property occasioned by its own fermentation, natural   

                         Heating or spontaneous combustion (except as may be provided in 
                         accordance with Condition 8(f) or by its undergoing any heating or drying 
                         process

                   (c) Loss or damage occasioned by or through or in consequence of 

                          i. 
The burning of property by order of any public authority



  ii.        Subterranean Fire

                   (d)  Loss or damage directly or indirectly caused by or arising from or in 



  consequence of or contributed to by nuclear weapons material

(2)   This insurance does not cover loss or damage directly or indirectly caused  

        by or arising from or in consequence of or contributed to by ionizing 
        radiations or  contamination by radioactivity from any nuclear fuel or from 
        any nuclear waste from the combustion of nuclear fuel. For the purposes of 
        this Condition 5 (2) only combustion shall include any self-sustaining 
        process of nuclear fission.

6.  This insurance does not cover any loss or damage occasioned by or through or  

  In consequence directly or indirectly, of any of the following occurrences,  

  namely :

(a)    
 Earthquake, volcanic eruption or other convulsion of nature

                  
(b) 
 Typhoon, hurricane, tornado, cyclone or other atmospheric 
                             
 disturbance

                  
(c)  
 War, invasion, act of foreign enemy, hostilities or warlike 
                                    operations (whether war be declared or not) or civil war

(d)        Mutiny, riot, military or popular rising, insurrection, rebellion, 
             revolution, military or usurped power, martial law or state of siege 
             or any of the events or causes which determine the proclamation 
             or maintenance of martial law or state of siege

(e)        Any act of terrorism

For this purpose an act of terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) or persons, whether acting alone or on behalf of or in connection with any organization(s) or government(s) committed for political, religious, ideological of similar purposes including the intention to influence any government and/or to put the public or any section of the public in fear.

Any loss or damage happening during the existence of abnormal conditions (whether physical or otherwise), which are occasioned by or through or in consequence, directly or indirectly, of any of the said occurrences shall be deemed to be loss or damage which is not covered by this insurance, except to the extent that the Insured shall prove that such loss or damage happened independently of the existence of such abnormal conditions.

In any action, suit or other proceeding where the Company alleges that by reason of the provisions of this condition any loss or damage is not covered by this insurance, the burden of proving that such loss or damage is covered shall be upon the Insured.

7. This insurance does not cover any liability for :

Loss or destruction or damage caused by pollution or contamination except (unless otherwise excluded) destruction of or damage to the property insured caused by 

(i) pollution or contamination which itself results from a contingency hereby insured against

(ii) any contingency hereby insured against which itself results from pollution or contamination

8. Unless otherwise expressly stated in the Policy this insurance does not cover :

(a)
Goods held in trust or on commission

(b) 
Bullion or unset precious stones


(c)
Any curiosity or work of art for an amount exceeding RM500

            (d)       Manuscripts, plans, drawings or designs, patterns, models or moulds

(e)        Securities, obligations or documents of any kind, stamps, coined or paper 
            money, cheques, books of account or other business books or computer  

            system records

            (f)        Coal, against loss or damage occasioned by its own spontaneous 
                       combustion

            (g)       Explosives

            (h)       Any loss or damage occasioned by or through or in consequence of 
                       explosion; but loss or damage by explosion of domestic boilers and gas 
                       used for illuminating or domestic purposes in a building in which gas is not 
                       generated and which does not form part of any gas works will be deemed 
                       to be loss by fire within the meaning of this Policy

(i)      Any loss or damage occasioned by or through or in consequence of the 

           burning, whether accidental or otherwise of forest, bush, lalang, prairie, 

           pampas or jungle and the clearing of lands by fire.

9. Under any of the following circumstances the insurance ceases to attach as regards the property affected unless the Insured before the occurrence of any loss or damage, obtain the sanction of the Company signified by endorsement upon the Policy by or on behalf of the Company.

(a) If the trade or manufacture carried on be altered or if the nature of the occupation of or other circumstances affecting the building insured or containing the insured property be changed in such a way as to increase the risk of loss or damage by fire

(b) If the building insured or containing the Insured property becomes unoccupied and so remains for a period of more than thirty (30) days

(c) If property insured be removed to any building or place other than that in which it is herein stated to be insured

(d) If the interest in the property insured pass from the insured otherwise than by will or operation of law 

(e) If a notice to quit by any order by the local Authorities for the requisition or acquisition of the land on which the Insured’s property is situated has been issued

10. This insurance does not cover any loss or damage to property which at the time of the happening of such loss or damage is insured by or would but for the existence of this Policy, be insured by any Marine Policy or Policies except in respect of any excess beyond the amount which would have been payable under the Marine Policy or Policies had this Insurance not been effected.

11. This insurance may be terminated at any time at the request of the Insured in which case the Company will retain the customary short period rate for the time the policy has been in force.  This insurance may also be terminated at the option of the Company by sending fourteen (14) days notice by registered letter to the Insured at his last known address in which case the Company shall be liable to repay on demand rateable proportion of the premium for the unexpired term from date of cancelment.  The amount to be refunded upon termination of the policy shall be subject to the minimum premium to be retained by the Company.

12. On the happening of any loss or damage the Insured shall forthwith give notice thereof to the Company and shall within 15 days after the loss or damage or such further time as the Company may in writing allow on that behalf deliver to the Company

(a) A claim in writing for the loss and damage containing as particular an account as may be reasonable practicable for all the several articles or items of property damaged or destroyed and of the amount of the loss or damage thereto respectively having regard to their value at the time of the loss or damage not including profit of any kind.

(b) Particulars of all other insurances if any 

The insured shall also at all times at his own expense produce, procure and give to the Company all such further particulars, plans, specifications, books, vouchers, invoices, duplicates or copies thereof, documents, proofs and information with respect to the claim and the origin and the cause of the fire and the circumstances under which the loss or damage occurred and any matter touching the liability or the amount of the liability of the Company as may be reasonably required by or on behalf of the Company together with a declaration on oath or in other legal form of the truth of the claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the terms of this Condition have been complied with.

13.
The insurance under this policy extends to include :

(c) wages of the Insured’s employees other than full time members of a Works Fire Brigade

(d)  the cost of replacement of fire fighting appliances and destruction of or damage to materials (including employees’ clothing and personal effects) unless otherwise specifically insured

(e) Fire Brigade charges

Provided always that the liability of the Company in respect of such wages, costs and charges shall be limited to those necessarily and reasonably incurred in extinguishing fires at or adjoining the situation of the property insured by this policy or immediately threatening to involve such property.

14.
On the happening of any loss or damage to any of the property insured by this 
            Policy the Company may :

(a) Enter and take and keep possession of the building or premises where the loss or damage has happened

(b) Take possession of or require to be delivered to it any property of the Insured in the building or on the premises at the time of the loss or damage

(c) Keep possession of any such property and examine, sort, arrange, remove or otherwise deal with the same

(d) Sell any such property or dispose of the same for account of whom it may concern

The powers conferred by this Condition shall be exercisable by the Company at any time until notice in writing is given by the Insured that he makes no claim under the Policy or, if any claim is made, until such claim is finally determined or withdrawn and the Company shall not by any act done in the exercise or purported exercise of this powers hereunder incur any liability to the Insured or diminish its right to rely upon any of the conditions of this Policy in answers to any claim.

If the Insured or any person on his behalf shall not comply with the requirements of the Company or shall hinder or obstruct the Company in the exercise of its powers hereunder, all benefit under this Policy shall be forfeited.

The insured shall not in any case be entitled to abandon any property to the Company whether taken possession of by the Company or not

15.
If the claim be in any respect fraudulent or if any false declaration be made or used in support thereof or if any fraudulent means or devices are used by the Insured or any one acting on his behalf to obtain any benefit under this Policy; or if the loss or damage be occasioned by the willful act or with the connivance of the Insured; or if the claim be made and rejected and an action or suit be not commenced within three (3) months after such rejection, or (in the case of an Arbitration taking place in pursuance of the 22nd Condition of this Policy within three (3) months after the Arbitrator or Arbitrators or umpire shall have made their award all benefit under this Policy shall be forfeited.

16.  
The Company may at its option reinstate or replace the property damaged or destroyed or any part thereof instead of paying the amount of the loss or damage or may join with any other Company or Insurers in so doing but the Company shall not be bound to reinstate exactly or completely but only as circumstances permit and in reasonably sufficient manner and in no case shall the Company be bound to expend more in reinstatement than it would have cost to reinstate such property as it was at the time of the occurrence of such loss or damage not more than the sum insured by the Company thereon.

If the Company so elect to reinstate or replace any property the Insured shall at his own expense furnish the Company with such plans, specifications, measurements, quantities and such other particulars as the Company may require and no acts done or caused to be done by the Company with a view to reinstatement or replacement shall be deemed an election by the Company to reinstate or replace.

If in any case the Company shall be unable to reinstate or repair the property hereby insured because of any municipal or other regulations in force affecting the alignment of streets or the construction of buildings or otherwise the Company shall in every such case only be liable to pay such sum as would be requisite to reinstate or repair such property if the same could lawfully be reinstated to its former condition.

17.
In the event of a loss to the property insured (other than stock and building item) herein, the Company shall pay the insured value or the market value of the insured property, whichever is the lower, subject to the deduction of any excess and amounts which the insured is required to bear under the policy.  For the purpose of this condition the term market value shall mean the value of the property insured herein at the time of damage or loss less due allowance for wear and tear and /or depreciation.

The Market Value of the insured property shall for the purpose of this condition be determined by a valuation obtained by the Company from the manufacturer, authorized sole agent or agent authorized broker, authorized distributor or building contractor of the cost of replacement or reinstatement subject to the application of appropriate depreciation of the insured property damaged or lost as it was at the time of the occurrence of such damage or loss.

In the event that there is at the time of damage or loss no manufacturer, authorized sole agent or agent, authorized broker, authorized distributor or building contractor for the insured property, the valuation shall be obtained from a Loss Adjuster licensed under the Insurance Act 1996 or Registered Valuer under the Valuers and Appraisers Act 1981 and to be mutually appointed by both parties.  The valuation of the insured property by the manufacturer authorized sole agent or agent, authorized broker, authorized distributor, building contractor, loss adjuster licensed under the Insurance Act 1996 or Registered Valuer under the Valuers and Appraisers Act 1981 shall be conclusive evidence in respect of the market value of the insured property in any legal proceedings against the Company.

18.
The Insured shall at the expense of the Company do and concur in doing and permit to be done all such acts and things as may be necessary or reasonably required by the Company for the purpose of enforcing any rights and remedies or of obtaining relief or indemnity from other parties to which the Company shall be or would become entitled or subrogated upon its paying for making good any loss or damage under this Policy whether such acts and things shall be or become necessary or required before or after his indemnification by the Company

19.
If at the time of any loss or damage happening to any property hereby insured there be any other subsisting insurance or insurances, whether effected by the Insured or by any other person or persons covering the same property this Company shall not be liable to pay or contribute more than its rateable proportion of such loss or damage

20.
If the property hereby insured shall at the breaking out of any fire be collectively of greater value than the sum insured thereon then the Insured shall be considered as being his own insurer for the difference and shall bear a rateable proportion of the loss accordingly.  Every item if more than one of the Policy shall be separately subject to this Condition.

21.
In the event of a loss the insurance hereunder shall be maintained in force for the full sum insured and insured shall be liable to pay an additional premium at the rate stated on the policy calculated on the amount of loss on a pro rata basis from the date of such loss to the expiry of the current period of insurance.

22.
If any difference arises as to the amount of an loss or damage such difference shall independently of all other questions be referred to the decision of an Arbitrator to be appointed in writing by the parties in difference or if they cannot agree upon a single Arbitrator to the decision of two disinterested persons as Arbitrators of whom one shall be appointed in writing by each of the parties within two (2) calendar months after having been required so to do in writing by the other party.  In case either party shall refuse or fail to appoint an Arbitrator within two (2) calendar months after receipt of notice in writing requiring an appointment the other party shall be at liberty to appoint a sole Arbitrator and in case of disagreement between the Arbitrators the difference shall be referred to the decision of an Umpire who shall have been appointed by them in writing before entering on the reference and who shall sit with the Arbitrators and preside at their meetings.  The death of any party shall not revoke or affect the authority or powers of the Arbitrator, Arbitrators or Umpire respectively and in the event of the death of Arbitrator or Umpire another shall in each case be appointed in his stead by the party of Arbitrators (as the case may be) by whom the Arbitrator or Umpire so dying was appointed.  The cost of the reference and of the award shall be in the discretion of the Arbitrator, Arbitrators or Umpire making the award.  And it is hereby expressly stipulated and declared that it shall be a condition precedent to any right of action or suit upon this policy that the award by such Arbitrator, Arbitrators or umpire of the amount of the loss or damage if disputed shall be first obtained.

23.
In no case whatever shall the Company be liable for any loss or damage after the expiration of twelve (12) months from the happening of the loss or damage unless the claim is the subject of pending action or arbitration

24.
Every notice and other communication to the Company required by these Conditions must be written or printed.

25.
This Policy and the Schedule herein shall be read together as one contract and any word or expression to which a specific meaning has been attached in any part of this Policy or of the said Schedule shall bear such meaning wherever it may appear.

UNVALUED POLICY CLAUSE

This is an unvalued policy.  The onus is on the Insured to prove the actual value of the Property insured at the time of the happening of its destruction or the actual amount of such damage.

CLAUSES APPLICABLE

RIOT STRIKE AND MALICIOUS DAMAGE – OTHER THAN RESIDENTIAL PROPERTIES

In consideration of an additional premium, the Company hereby agree and declared that the insurance under this Policy shall extend to cover Riot and Strike Damage which for the  purpose of  this  Endorsement  shall mean (subject to  the    Special Conditions hereinafter contained):-

Loss of or damage to property insured  directly caused  by :-

1.
The act of any person taking part together with  others in any disturbance  of the public Peace (whether  in connection with a strike or lock-out or not ) not being an occurrence mentioned in Condition 6 of the   Special Conditions hereof.

2.
The action of any lawfully constituted authority in suppressing or attempting  to  
suppress any such disturbance or in minimizing the consequences of any such 
disturbance.

3.
The  wilful  act  of any striker  or  locked-out worker done in furtherance of a strike or in resistance  to  a lock-out.

4.
The action of any lawfully  constituted  authority in preventing or attempting to prevent any such act or  in minimizing the consequences of any such act.

It is hereby declared further that notwithstanding anything in the within written Policy contained to the contrary,   the insurance under this Policy shall extend to cover   Malicious Damage which for the purpose of this extension shall mean :-

Loss of or damage to the property insured directly caused  by the malicious act of any person  (whether or not such  act is committed in the course of a disturbance of the public peace) not being an act amounting to or committed in connection with an   occurrence  mentioned  in  Special  Condition  6  of the Endorsement but the Company shall not be liable  under  this extension for any loss or damage by fire or explosion nor for any loss or damage arising  out  of  or  in  the  course   of burglary, housebreaking, theft or  larceny  or  any   attempt thereat  or  caused  by  any  person  taking  part   therein.

SPECIAL CONDITIONS

For the purposes of this Endorsement but not otherwise there shall  be substituted for the respectively numbered Condition of the Policy the following :-

CONDITION 5

This insurance does not cover :-

a)
Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of any kind or description whatsoever.

b)   Loss  or damage  resulting  from  total   or partial cessation of work or the retarding or  

      interruption or cessation of any process or operation.

c)    Loss  or  damage  occasioned  by permanent or temporary dispossession resulting 
       from confiscation, commandeering requisition by any lawfully constituted authority.

d)    Loss  or  damage  occasioned  by permanent or temporary dispossession   of  any   
       building resulting from the unlawful occupation by any person of such building.

PROVIDED nevertheless that the Company is not relieved  under (c) or (d) above of any liability to the Insured  in  respect of physical damage to the property insured occurring   before dispossession or during temporary dispossession. 

CONDITION 6

This insurance does not cover any loss or damage   occasioned by or through or in consequence, directly or indirectly,   of any of the following occurrences, namely:-

a)    War, invasion, act of foreign enemy,   hostilities, or warlike   operations  (whether war  

       be declared or not), civil war.

b)    Mutiny, civil commotion assuming the proportions of or amounting  to  a  popular   
       rising, military rising, insurrection,   rebellion,   revolution,  military or usurped power.

c)    Any act of terrorism 

For  this purpose an act  of  terrorism  means an  act, including  but  not  limited to  the use of  force   or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on  behalf of  or  in  connection  with  any  organisation(s) or government(s),  committed  for  political,   religious, ideological or similar purposes including the intention to influence any government and/or  to  put the public, or any section of the public in fear.

In any  action, suit  or  other proceeding, where the Company alleges  that  by reason   of the provisions of this Condition  any  loss  or damage is not covered  by this insurance, the burden of proving that such loss or damage is covered shall be upon the Insured.

CONDITION 8

Unless otherwise expressly stated in the Policy this insurance does not cover :-

a)    Goods held in trust or on commission.

b)    Bullion or unset precious stones.

c)    Any curiosity or work of art for an   amount  exceeding RM500.00.

d)    Manuscripts,  plans,  drawings  or  designs,  patterns, models or moulds.

e)    Securities, obligations,  or  documents  of  any  kind, stamps,  coined  or  paper  
       money, cheques,  books  or accounts  or other business books, or computer  systems  

       records.

f)     Explosives

CONDITION 11

This insurance may at any time be terminated by the Company on notice to that effect being given to the Insured, in which case   to   the  Company shall be liable to repay a rateable proportion  of  the premium  for the unexpired  term from the date of cancelment.  If  the insurance   be terminated at the request  of the Insured the   Company shall not be  liable to repay the premium or any part of it except in so  far  as the insurance applies  to stocks in respect of which the  Company shall retain a   premium   calculated accordingly to its customary  short   period    scale  for   the time the same insurance has been in force.

CONDITION 20

If the property hereby insured shall at the breaking out of any   fire   at   the commencement  of any  destruction of or damage to such property by any other peril insured against by this Endorsement be collectively of greater value than the sum insured thereon, then the Insured shall be considered  as being his own insurer for the difference and shall bear a rateable share of the amount of the loss accordingly.   Every item,  if more than one,  of the Policy   shall be separately subject to this condition.

PROVIDED  that  it  is  hereby  further  expressly agreed and declared that :-

1)     All the Conditions of this Policy shall  apply  in  all respects to the insurance granted   
        by  this  extension save in so far as the same are expressly varied  by the above  

        Special Conditions  and any reference to  fire  in the Conditions of the Policy shall be   

        deemed to include the perils hereby insured against.

2)    The Special Conditions herein shall apply  only to  the insurance granted by  this   

        extension and the Conditions of the  Policy  shall  apply  in  all respects  to the     

        insurance granted by the Policy as if this Endorsement had not been made thereon.

BURSTING OR OVERFLOWING OF WATER TANKS APPARATUS OR PIPES

In  consideration  of  the  payment  by  the  Insured  to the Company of an additional premium,  it  is hereby agreed  and declared that the insurance under this Policy shall extend to include loss or damage to the property insured caused by  the bursting or overflowing of water tanks,  apparatus  or  pipes installed in or on the buildings insured or  containing   the property insured excluding:-

a)    loss  or  damage  caused  whilst  the premises  are untenanted.

b)    loss or damage by water discharged or leaking  from an installation of automatic 
       sprinklers.

c)  the first $1000.00** of each and  every  loss  at  each separate premises, as       ascertained after the application of average, or  the  Company's  rateable  proportion of that amount.

**  where the sum insured is less than $50,000  the  amount of this excess may be reduced to 1% of the sum  insured subject to a minimum of $100.00.

Provided  always  that  all  the  conditions  of  the  Policy (except  in  so far  as they may be hereby expressly  varied) shall  apply as if they had been incorporated herein and  for the purpose hereof any loss or damage as aforesaid  shall  be deemed to be loss or damage by fire.

SPECIAL CONDITIONS

1.
The  liability  of  the Company shall in no case  under this endorsement exceed the  

             sum insured by each item of the policy.

2.
This insurance does not cover loss of earnings, loss by delay,  loss  of  market  or    

            other consequential or indirect loss or damage of any  kind   of   description 
            whatsoever  except  loss  of rent  when  such  loss is included in the cover under  

            the policy.
3.
The Insured shall use all reasonable diligence and care to keep the premises in a  

            proper state of repair and  if any  defect therein be discovered  shall  cause such  

            defect to be made good as soon as possible and shall in the meantime cause such 
            additional precautions  to be taken  for the prevention  of loss  or  damage as  the 
            circumstances may require and the Company shall not  be liable for any loss or 
            damage caused by a defect  which the Insured has failed to remedy after having  
            received notice  of such defect either from the Company or any person or public  

            body.

Subject otherwise to the terms and conditions of the policy.

EARTHQUAKE AND VOLCANIC ERUPTION

In  consideration  of  the  payment  by  the  Insured  to  the Company of an additional  premium,   the  Company   agrees that  notwithstanding anything  stated  to  the contrary  in Condition  No.  6  of  the  Policy, this  insurance   extends to  cover  loss or damage directly caused by fire or otherwise occasioned by or through or in consequence of earthquake and volcanic eruption.

Provided  always that all the  Conditions of this Policy shall apply (except  in  so  far  as  they  may  be hereby expressly varied)  and  that any reference therein to loss or damage  by fire  shall be  deemed  to  apply  also  to  loss   or damage directly  caused  by  any of  the perils which this insurance extends  to include  by  virtue  of this endorsement.

Subject otherwise to the terms and conditions of the policy
	Section   2    -   Burglary


The Insurer shall indemnify the Insured to property or any part as described in the Schedule for loss or damage while within the Insured’s premises as a result of theft consequent upon actual forcible and violent breaking into and out of the said premises by any person or persons (other than employees) or as a result of armed robbery or robbery with violence or threat thereof to the Insured or any employee of the Insured.

The Insurer shall pay or make good to the Insured such loss or damage and/or the cost of repairing the damaged Premise but not exceeding the sum insured specified in the Schedule in respect of any one occurrence or number of occurrences during the period of insurance.

SPECIAL EXCLUSIONS 

1. The Insurer shall not be liable in respect of loss or damage to :

(a) cash, bank notes, currency notes, cheques, postal and money orders, stamps of any kind, securities, bonds, deeds, bills of exchange, documents of title or business books

(b) glass of any kind

(c) or any decoration or lettering thereon

(d) plans, patterns, models, moulds and designs 

2. The Insurer shall not be liable in respect of loss or damage

(a) by or in collusion with Insured or any of Insured’s family, employees or any person lawfully on the premises

(b) by or consequent upon fire or explosion

(c) discovered in the course of stock taking or inventory check

3. The Insurer shall not be liable for any loss or damage caused by or attributed to the act of cheating or criminal breach of trust by any person

4. The Insurer shall not be liable for Loss or Damage arising whilst the Premises are unoccupied for a period exceeding 30 consecutive days or are occupied otherwise than as stated in the schedule, unless the written consent of the Company shall have previously been obtained and an additional premium of 0.05% pro-rata will be charged on the limit.

SPECIAL CONDITIONS 

1. The Insured shall take all reasonable care and precaution to prevent loss or damage

2. All locks, bolts, alarms and other protective devices fitted to the premises must be engaged after business hours.  Warranted every alarm shall also be properly inspected and maintained at all times during the currency of this Policy

3. The Insurer shall in no case be bound to accept notice of any transfer of interest arising hereunder and nothing herein contained shall give any right against the Insurer to any person other than the Insured except to a transferee approved by the Insurer

SPECIFIC CONDITION

First Loss (Without Average)

It is hereby declared and agreed that notwithstanding anything contained therein to the contrary, this Policy is issued on a first loss insurance on the property as described in the Schedule of this Policy.

	Section    3     -   MONEY


The Company shall indemnify the Insured against loss of money (within the definition given) by any cause whatsoever under the circumstances described in the Schedule actually occurring within the territorial limits and during the Period of Insurance as stated in the Schedule.

The Insurer’s Limit of Liability for any one loss or occurrence or number of occurrences shall not exceed the relevant specific limit of liability as mentioned in the Schedule.

SPECIAL EXCLUSIONS

The Insurer shall not be liable in respect of loss :
1. by or through collusion of or fraudulent means by the Insured or any person or persons  the service of the Insured

2. due to clerical or accounting errors resulting in shortages or depreciation in value or to the use of counterfeit money

3. due to errors caused by computer program or system detected

4. arising from an unattended vehicle

5. occurring outside the territorial limits stated in the Schedule

DEFINITION

For the purpose of this Policy 

1. “Money” shall mean cash, bank notes, currency notes, cheques, bill of exchange, postal and money orders, postage or other stamps having a monetary value belonging to the Insured or for which the Insured is responsible

2. “Money in Transit”shall mean money in the course of transit from Insured’s premise to the Bank and vice-versa under the care and custody of the Insured or of a director, partner or full-time employee of the Insured or any third party authorized by the Insured

3. “Money in Premises” shall mean money kept within the premises during office hours and secured in locked drawers, cabinets, cash register, petty cash box and safe after business hours

SPECIAL CONDITIONS 

1. The Insured shall take all reasonable precautions to prevent loss or damage.  All locks bolts security alarms and other devices fitted for the protection of money shall be in full operation after the premises are closed for business.  Every security alarm installation shall be properly inspected and maintained in accordance to manufacturer’s recommendations during the currency of this policy.

2. Money at the premises of the Insured shall be kept in a locked safe cupboard or desk with key removed when such money are left unattended during working hours or after business hours.

EXTENSION TO SECTION  5

ARMED ROBBERTY/HOLD UP CLAUSE

This policy is extended to cover the risk of robbery inside the premises described herein.   It is noted that the word “robbery” and/or hold up shall mean taking of the Insured property :

a. by violence inflicted by a custodian; and/or

b. by putting him/her in fear or violence and/or

c. from the custodian who has been killed or tendered unconscious
CLAUSES AND WARRANTIES APPLICABLE 

DAMAGE TO SAFE/DRAWER/CABINET CLAUSE

It is hereby declared and agreed that this policy is extended to include damage to safe/drawers and cabinets resulting from breaking in or breaking out, actual and attempted but only limited to the sum insured stated in the policy herein.
UNATTENDED VEHICLE WARRANTY 

The Company shall not be liable for any loss of money whilst the carrying vehicle is being left unattended.

EMPLOYEES PERSONAL EFFECTS 

The  indemnity  afforded by this Policy extends to include legal liability of the Insured in respect of clothings and/or personal effects   of  employees,  the  amount  of  indemnity  under this extension  being  limited  to  RM250/-  in  respect  of  any one  accident  or  series  of accidents arising out of one event and RM1,000/- in the aggregate in respect of all accidents occurring during any one period of insurance.

PERSONAL ACCIDENT ASSAULT EXTENSION ENDORSEMENT

In consideration of the payment of an additional premium (included  in  the  premium for this policy) the Company agrees  subject  to the terms, exceptions and conditions contained  or  endorsed  in  this policy and the Special Conditions  hereunder  that  if any occurrence described hereunder  shall  happen to the person insured described hereunder  during  the  Period of Insurance caused by an assailant in an attempt to rob whilst the Person insured is

     (a)  carrying Money on behalf of the Insured

     (b)  proceeding  to  or returning from the carrying of such Money

and  the  Person insured shall thereby suffer any of the Results described here under the Company will pay to the Insured the Compensation specified against such Result.

THE PERSON INSURED : On 2 employees authorised  to accompany the transit of Money

OCCURRENCE         :  Bodily   injury  caused  solely  by violent   accidental  external  and

                                      visible  means  which  injury shall independently of any other cause be                                                                             
                                      the sole cause of any of the Results.

           RESULTS:                                COMPENSATION (each employee) 
           --------------                                -------------

a)   Death                                                 RM$5,000 
b)   Total and Permanent loss  

      of all sight in both eyes                      RM$5,000
c)  Total loss by physical                     

      severance of both hands or                 
      both feet or of one hand                   

      and one foot                                      RM$5,000/-

d)  Total loss by physical                    (Occurring within 
     severance of one hand or                three months of  

     one foot together with the)               the happening of 
     total and permanent loss                  occurrence)       
     of all sight in one eye                         RM$5,000/-

e)  Total and permanent loss                    
     of all sight in one eye                          RM$2,500
f)  Total loss by physical                      

     severance of one hand or                    

     one foot                                              RM$5,000/-
COMPENSATION SHALL NOT BE PAYABLE FOR

---------------------------------------------------------------------

1)  More than one Results (a) to (f) and when payable for one

     of  those  Results  shall not be payable for any other of

     the  Results  cause by the same occurrence not for any of

     the Results caused by any subsequent occurrence.

SPECIAL CONDITIONS:

---------------------------------

1)  This endorsement shall not apply to any occurrence

    (a)  consequent upon any pre-existing physical defect or infirmity of the Person-insured

    (b)  happening  to the Person-insured who is under 16 or over 65 years at the time of 
          such occurrence

    (c)  consequent upon pregnancy or childbirth.

2)  All Certificate and information and evidence required by the  Company  shall  be  
     furnished at the expense of the Insured  or any Claimant hereunder shall be in such 
     form and of such nature at the Company shall prescribe

3)  The  Person-insured as often as required shall submit to the  medical examination on 
      behalf of the Company at its own expense

4)  The  Company  shall  in case of the death of the Person-insured be entitled to have a 
      post-mortem examination at its own expense

5)  No  assignee  be entitled to any Compensation under this endorsement.

	SECTION   4   -  PLATE GLASS


Subject to the terms contained herein or endorsed hereon if any of the Glass at the premises shall during the Period of Insurance be broken by fracture extending through its entire thickness as the results of any accident or misfortune not hereunder excepted, the Company will 

1. replace the broken glass with glass of similar quality or at its option pay the insured the value of the glass at the price current at the date of breakage less the value of any salvage

2. pay reasonable cost of any necessary temporary boarding up pending replacement of the broken glass provided that the Company’s liability shall not exceed in the aggregate in any one Period of Insurance the Limit of Liability as shown in the Schedule.
SPECIAL EXCLUSIONS :

The  Company shall not be liable in respect of :

1. breakage occasioned by or traceable to 

(a) construction of or structural alteration to the Premises

(b) alteration to or removal of any of the Glass

(c) settlement or expansion or construction of the Glass or frames or fittings due to climatic conditions

2. claims in respect of 

(a) damage to window frames or other fittings

(b) the cost of removal and reinstatement of window fittings and other obstruction to replacement

(c) glass which at the commencement of the insurance thereon is broken or damaged and not subsequently replaced

3. destruction or damage directly occasioned by pressure waves caused by aircraft or other devices traveling at sonic or supersonic speeds

	SECTION   5  -  FIDELITY GUARANTEE


The Company will indemnify the Insured against all direct loss of money or goods belonging to them or for which they are legally responsible caused by an act of fraud or dishonesty committed by any employees described in the Schedule in connection with such Employees Occupation during the Period of Insurance and discovered not later than 12 months after the termination of 

1. this insurance

2. the employment of any such employee

whichever occurs first.

The liability of the Company during the Period of Insurance and within 12 months of the expiry hereof shall not in respect of all Employees exceed the Aggregate Limit of Indemnity as shown in the Schedule 

SPECIAL EXCLUSIONS :

The Company shall not be liable for :

1.
loss of interest or consequential loss of any kind

2.
the first (excess amount as shown in the schedule) in respect of each and every 
            loss 

SPECIAL CONDITIONS :

1. Any money of the Employee in the hand of the Insured and any money which but for the Employee’s dishonesty would have been due to the Employee from the Insured shall be deducted from the amount otherwise payable under this Policy.  The Insured and the Company shall share any other recovery excluding insurance and any counter-security taken by the Company made by either on account of any loss borne by each bears to the total amount of the loss 

2. The Insured shall whether the Company’s liability hereunder shall have been ascertained or not give all reasonable assistance to enable the Company to obtain any legal proceedings or otherwise the reimbursement of any loss by the Employee or by the Employee’s estate or from any other source.

3. Unless the Company be advised and its written approval be obtained the Company shall not be liable hereunder in the event of any change in the nature of the business of the Insured or in the duties and conditions of service of the Employee or if the remuneration of the Employee be reduced or its basis altered or if the precautions stated by the Insured with regards to accounting be not duly observed or if the Insured shall continue to entrust the Employee with money or good after having knowledge of any material fact bearing on the honesty of the Employee

4. If any part of the premium or renewal premium is based on estimates furnished by the Insured, the Insured shall keep an accurate record containing all relevant particulars and shall allow the Company to inspect such record.  The Insured shall within one month after the expiry of each period of insurance furnish such information as the Company may require the Premium or Renewal Premium shall thereupon be adjusted and the difference paid by or allowed to the Insured

5. If the Insured is or shall hereafter be otherwise secured or insured against loss to which this Policy relates the Company shall not pay more than its rateable portion of the loss.

	SECTION   6  -    EQUIPMENT ALL RISKS


If during the period of insurance the Property or any part thereof be lost or damaged by any of the Contingencies whilst in the Situation then the Company will be payment or at its option by reinstatement or repair indemnify the Insured against such loss or damage.  Provided that the Company’s liability in respect of any item shall not exceed the Sum Insured for such item.

EXCLUSIONS :

The Company shall not be liable for :

1. The first amount of each and every loss or damage described in the Schedule as the Excess

2. Theft unless accompanied by violence or threat of violence to persons or forcible and violent entry to or exit from the Premises (applicable to immobile items only) 
3. Any consequential loss or legal liability whatsoever

4. Loss or damage  :

a)  to records films or tapes other than by fire or theft (and then only   

       for the value as unused material)

b)  caused by any latent or mechanical defect, mechanical 
       derangement, 

          mechanical or electrical failures, breakage, depreciation, 
          atmospheric conditions or any other gradually operating cause

               c)    caused by mechanical or electrical breakdown or wear and tear



         d)    caused by overloading or strain

                                 e)    arising from rust, mildew, moth, vermin or in connection with any 

                            process of cleaning, dyeing, repairing, restoring, renovating or 
                            dismantling

f) arising from detention confiscation destruction or requisition of Customs House or other Officials or Authorities or by seizure or sale under any process of Law or abandonment of the Property
CLAUSES APPLICABLE  
REINSTATEMENT VALUE MEMORANDUM (APPLICABLE TO ITEMS NOT MORE THAN 10 YEARS OLD)

It is hereby declared and agreed that in the event of the property  insured under the within Policy  being  destroyed  or  damaged, the  basis  upon  which  the  amount payable under                                                                                                             

each of the said items of the Policy is to be calculated shall be the cost of replacing or reinstating on the same site  property  of the same kind or type but not superior  to  or more extensive than the insured property when new,  subject  to  the following Special Provisions and subject  also  to  the  terms  and conditions of the Policy except insofar as the same may be varied hereby.

SPECIAL PROVISIONS

1. The work of replacement or reinstatement (which may be carried  out  upon  another site  and  in  any manner suitable  to the requirements of the Insured subject to the   liability  of  the  Company  not  being  thereby increased)  must  be  commenced  and  carried out within  12  months  after the destruction or damage or within  such  further  time as the Company may (during the  said  12  months)  in writing allow; otherwise no payment  beyond  the  amount  which  would  have  been payable  under the Policy if this memorandum had not been incorporated therein shall be made.

2. Until  expenditure has been incurred by the Insured in replacing  or  reinstating    

       the  property destroyed or damaged  the  Company  shall  not  be  liable for any

             payment  in excess of the amount which would have been payable  under  the  

             Policy if this memorandum had not been incorporated therein.

3. If at the time of replacement or reinstatement the sum representing the cost which 

      would have been incurred in  replacement  or reinstatement if the whole of the   

      property  covered  had  been destroyed exceeds the sum insured  thereon at the  

      breaking out of any fire or at the  commencement of  any destruction of or damage  

      to such  property  by  any other peril insured against by this  Policy,  then the  

      Insured shall be considered as being  his own insurer for the excess and shall bear 
      a rateable  proportion  of  the  loss accordingly.  Each item  of  the  policy (if more 
      than one) to which this Memorandum  applies shall be separately subject to the 
      foregoing provision.

4.        This  Memorandum shall be without force or effect if:-

           (a)  the  Insured  fails  to  intimate  to the Company within  6  months from the date 

                 of destruction or damage  or  such  further time as the Company may   

                 in  writing  allow,  his  intention to replace or reinstate the property destroyed 

                 or damaged.

  (b)  the  Insured is unable or unwilling to replace or reinstate the property destroyed     

         or damaged on the same or another site.   

 5.       No  payment  beyond  the  amount which would have been payable  under  the       

  Policy  if this memorandum had not been  incorporated therein shall be made if at 
  the time of any  destruction  or damage to any property insured hereunder  such  
           property shall be covered by any other insurance effected by or on behalf of the 
           Insured which is  not  upon the identical basis of reinstatement set forth therein.                                                                 
	SECTION   7    -  PUBLIC LIABILITY


The Company shall indemnify the Insured up to but not exceeding in the aggregate the sum stated in the Schedule against any sum or sums which the Insured shall become legally liable to pay for compensation in respect of :


a)
accidental bodily injury to any person

            b)
accidental loss or damage to property 

caused in connection with the business of the Insured and happening within the Territorial Limits during the Period of Insurance.

The Company shall also pay all costs and expenses of litigation incurred with their written consent.

PROVIDED ALWAYS that the amount payable hereunder in respect of any one claim or number of claims (which for the purpose of this clause shall be deemed to include all costs and expenses incurred by the Insurer defending the claims) arising out of one cause or event shall not in any case exceed the Limit of Liability stated in the Schedule.  

This Section is subject to the Jurisdiction Clause in respect of claims occurring within the situation and territorial limits described in the schedule.

Jurisdiction Clause 

The indemnity expressed in this Policy shall not apply to or include :

 (a)  compensation for damages in respect of judgments not in the first instance delivered   

       or obtained from a Court of competent jurisdiction within Malaysia
 (b)  costs and expenses of litigation recovered by claimants from the Insured which are 

        not incurred in and recoverable in Malaysia

Deductible Clause

The Company shall not be liable for the deductible stated in the Schedule to be borne by the Insured in any one occurrence.

SPECIAL EXCLUSIONS

The Company shall not be liable in respect of :

1. liability assumed by the Insured by virtue of an agreement but which would not have assumed in the absence of such agreement

2. liability arising from injury to any person who at the time of sustaining such injury is a member of the Insured’s own family or is engaged in the service of the Insured or for compensation claimed from the Insured by an injured person or dependent under any Workmen’s Compensation Legislation

3. loss or damage to property

(a) belonging to or in the custody or control of the Insured or of any servant or agent of the Insured

(b) being that part of any goods or land or building or structure on which the Insured or any servant or agent of the Insured is or has been working

(c) caused by or through or in connection with the bursting of any economizer used in connection with a steam boiler or any boiler vessel or other apparatus which is intended to operate under internal pressure due to steam and belonging to or in the charge or under the control of the Insured

4. liability arising from damage to any land or property or building caused by vibration or the removal or weakening of support

5. liability from injury or damage caused by or in connection with or arising from :

(a) the ownership or possession or use by or on behalf of Insured of any animal cycle vehicle locomotive vessel of any kind aircraft lift elevator escalator crane hoist or other lifting machinery

(b) work which is being undertaken or has been undertaken by the Insured to any watercraft or things made or intended to float on or in travel through water or space

(c) fire earthquake explosion flood fume or water pollution

(d) defective sanitary installation

(e) property goods food or drink or the containers thereof sold supplied or constructed or property or goods which have been repaired altered renovated serviced or installed and no longer in the Insured’s possession or control or poisoning or contamination of any kind

(f) breach of professional duty or service whether of error or omission given or performed in a professional capacity including any drug, medicine, article or product supplied

6. liability of whatsoever nature for 

(a) personal injury or bodily injury or loss of, damage to or loss of use of property directly or indirectly caused by seepage, pollution or contamination

(b) the cost of removing, nullifying or cleaning-up seeping, polluting or contaminating substances

(c) fines, penalties, punitive or exemplary damage

7. any consequential loss of any kind or description whatsoever

8. asbestosis

 CONDITIONS

1.
The due observation and fulfillment of the terms, conditions and endorsements of this Policy in so far as they relate to anything to be done or complied with by the Insured and the truth of the statements and answers in the said proposal shall be conditions precedent to any liability of the Company to make any payment under this Policy.

2.
Every notice or communication to the Company shall be in writing and sent to the Branch of the Company from which this Policy was issued and notice or knowledge of anything relating to this Policy or any claim hereunder or with reference to any of the property or premises insured hereunder shall not be deemed to be notice to or within the knowledge of the Company unless so given.  No alteration in the terms of this Policy nor any endorsement thereon will be held valid unless the same is signed or initialed by an authorized representative of the Company.

3.
The Insured shall give notice to the Company of any accident or claim or proceedings immediately the same shall have come to the knowledge of the Insured or his representative.

4.
The Insured shall not without the consent in writing of the Company repudiate liability negotiate or make any admission offer promise or payment in connection with any accident or claim and the Company shall be entitled if it so desires to take over the conduct in the name of the Insured the defence of any claim or to prosecute in the name of the Insured at its own expense and for its own benefit any claim for indemnity or damage or otherwise against any persons and shall have full discretion in the conduct of any proceedings and in the settlement of any claim and the Insured shall give all such information and assistance as the Company may require. 

5.
If it shall so desire the Company may at any time or stage of proceeding discharge its liability hereunder by paying to the Insured the Limit of Liability in respect of any one accident or the balance of such Limit of Liability if any payment has already been made in respect of any claims arising out of the accident and in the event of it so doing the Company shall cease to have the conduct and control of the negotiations, action or proceedings in connection with the claims and shall not be responsible for any costs or expenses in connection therewith incurred after the date of the payment aforesaid nor for any loss which the Insured may claim to have sustained by reason of the Company having acted as herein provided.

6.
If at any time or from time to time any change shall occur materially varying any of the facts existing at the date of the proposal the Insured shall within seven days give notice to the Company and shall pay such additional premium as the Company may require.

CLAUSES AND WARRANTIES APPLICABLE 

DEFECTIVE SANITARY ARRANGEMENTS ENDORSEMENT

It is hereby declared and agreed that this Policy is extended to  include  the Insured's legal liability directly caused by defective  sanitary  arrangements  within that Section of the premises that is occupied by the Insured.

PROVIDED  THAT  the sanitary pipes are checked by a competent person at regular intervals.

Subject  otherwise to the terms, exceptions and conditions of this policy.

FOOD & DRINKS CLAUSE

In consideration of the premium paid hereon, and subject to the terms,  conditions  and  exclusions  of  this  Policy except as herein  provided,  this  Policy  is  extended  to indemnify the In sured  against such sums as the Insured shall become legally liable to pay in respect of claims made against the Insured for accidental bodily injury or accidental damage to property which occurs during  the  period  of  this  Policy and arises out of poisoning  by,   or  foreign or  deleterious matter in, food or drink consumed in or about the places specified in the Schedule.

The  LIMIT OF INDEMNITY specified in the Schedule in the Policy shall  not  apply  to  this Extension Clause which shall have a separate amount of indemnity as follows:-

a)  ....  in  respect  of  any  one accident or series of

           accidents arising out of one event
b)  ....  in  the  aggregate  in respect of all accidents

            occurring during any one period of insurance.

and  in addition the costs and expenses in connection therewith as provided by the Policy.

IT IS WARRANTED by the Insured that at the commencement date of this  Policy  the  Insured  was  not aware of any circumstances which  might  subsequently  result  in a claim being made under

this  Extension  Clause,  except  as reported in writing to the Company.

Provided  also  that the Company shall not be liable for claims in  respect of death or illness caused by or arising out of any defective  design  or  error  in formula or in specification of any  of  the  Food  and  Drinks  which defect or deficiency the Insured  by himself or his employees or agents has knowledge of or  has  reason  to suspect at the time when the said Food and Drink  pass from the control and actual physical custody of the Insured or of any person in the direct services of the Insured.

FIRST AID FACILITIES CLAUSE
This  Policy  extends  to  cover legal liability of the Insured arising out of provision by the Insured of first aid facilities but  excluding  any  act  of  negligence  error or omission, or neglect  of any duly qualified member of the medical profession or any employee or voluntary worker of any hospital or ambulance organisation.

LOADING AND UNLOADING CLAUSE

It is hereby declared and agreed that the insurance by this Policy  is  extended  to  cover  the legal liability of the Insured  in  respect  of  any  bodily  injury or loss of or damage to property caused or arising from beyond the limits of any carriageway or thorough fare in connection therewith:

a)  The  bringing  of  the load to such vehicle for loading thereon

     OR

b)  The  taking  away  of  the load from such vehicle after unloading therefrom

by  any  person  other than the driver or attendant of such vehicle.

PROVIDED  ALWAYS  THAT  the  liability of the Company under this  Policy and Endorsement in respect of any bodily injury or  loss  of  or  damage  to  property shall not in any way exceed the Limit of Indemnity specified in this Policy.

Also  provided  always  that  such  persons  performing the loading  or  unloading are not entitled to indemnity in any other policy or policies.

PLANT AND MACHINERY

It is hereby understood and agreed that this Policy extends to  indemnify  the  Insured's legal liability for claims in respect  of  bodily  injury  or  damage to property arising directly or indirectly out of or caused by or in connection with  any  plant  and  machinery  in  the physical or legal control  of the Insured or used in work undertaken by or on behalf  of  the  Insured.   However, should such plant and machinery  be  specifically  insured under any other policy for  third party liability insurance or any insurance which is  required  by virtue of any legislation relating to such plants  and  machinery  the  Company will not indemnify the Insured  nor be called upon to contribute under this Policy for  any  liability attributed to the use of such plant and machinery.

NEON SIGNS AND SIGNBOARDS CLAUSE

It  is  hereby  declared and agreed that the insurance by this Policy is extended to cover the legal liability of the Insure arising  out  of accidents caused by or through the Neon Sign and Signboards installation the property of the Insured.

Warranted  that  the  Insured  shall comply with all statutory enactments  bye-laws  and  regulations  and shall at all times ensure  that  the  neon signs and signboards installations are kept  in  a   proper  state  of  repair  and  if  any defect be discovered the Insured shall forthwith cause such defect to be made  good and shall in the meantime cause such additional precautions  to be taken for the prevention of accident as the circumstances  may  require  and no alteration in the position of the signs shall be made without the consent of the Company. So  far  as  is reasonably practicable no alteration or repair shall  without  the consent of the Company be made to the said Neon  Signs  and Signboards after any accident has occurred in connection  therewith  until  the  Company  shall  have had an opportunity of inspecting same.

PROVIDED  ALWAYS  THAT the liability of the Company under this Policy  and  Endorsement  in  respect  of any bodily injury or loss  of  or  damage  to  property shall not in any way exceed the Limit of Indemnity specified in this Policy.

TEMPORARY VISIT OVERSEAS CLAUSE

Notwithstanding  anything  contained herein to the contrary this Policy extends to cover legal liability of the Insured as within defined  in  respect  of travel out of the territorial limits by Directors  or  senior  employees  of  the  Insured but excluding liability  attributable  to  intoxication,  consumption of drugs unless  on  medical  advice  and  liability in respect of injury or  damage  caused  by or in connection with or arising from the use or driving of motor vehicles.

Subject  otherwise  to  the  terms, conditions and exceptions of this Policy.

TENANTS LIABILITY

The  indemnity expressed in the within Policy shall extend to include the Insured's legal liability for damage caused by or resulting from Fire and Explosion

(a)  to  any building or part thereof not belonging to but whilst under the occupation of the 
      Insured

(b)  to  the  contents  of the aforesaid buildings or part thereof  not  belonging to but in the 
      charge or under the  control  of  the  Insured  but in no case is the Insured's Legal  

      Liability as Bailee I included 
WORK AWAY RISKS
The policy is extended to include the Insured's liability as  within defined in respect of accidents arising out of the  engagement of the actual progress of work undertaken by  the  Insured  or  the  persons  in the service of the Insured  in course of the business within the Territorial Limits but Away from the defined premises.

NON-OWNED VEHICLE LIABILITY CLAUSE

It is hereby declared and agreed that notwithstanding anything herein  contained to the contrary, this Policy shall extend to cover  the  Insured's  legal  liability  for bodily injury and property damage as within defined in the Policy

a)  of  the  Insured  arising  out of the use on the Insured's business of motor vehicle not  

     owned by the Insured;

b)  of  any  employee of the Insured arising out of the use on the  Insured's  business of 
     vehicle hired by such employee for such purposes.

     but the Company shall not be liable

1)  if  the  Insured  is entitled to indemnity under any other policy

2)  in  respect of any liability in relation to which the Road Traffic  Acts  require  that  there   

      shall  be inforce a Certificate of Motor Insurance

3)  the first of ... each and every claim.

The  Company's liability afforded by this Clause including any deductible portion thereof shall be limited to RM...   any one occurrence and in the aggregate.

GUESTS' EFFECTS CLAUSE

It is hereby declared and agreed that this Policy extends to cover  the legal liability of the Insured in respect of loss or  damage  to  the personal effects of the Insured's guests occurring  at  the  place  or  places  of  which this Policy applies.   The  amount of indemnity being limited to RM250/- in  respect  of  any  one  accident  or  series of accidents arising  out  of one event and RM1,000/- in the aggregate in respect  of all accidents occurring during any one period of insurance.

SPORTS AND SOCIAL CLUB CLAUSE

This  policy is extended to indemnify the Insured against legal liability as defined in the policy for accidents arising out of sports  and  social  activities  organised by the Insured other than  legal liability arising out of Motor Vehicle owned, hired or driven by any person employed by the Insured.

Subject  otherwise  to  the  terms,  conditions, exclusions and provisions of the Policy.

EMPLOYEES' EFFECT'S CLAUSE

The  indemnity  afforded by this Policy extends to include legal liability of the Insured in respect of clothings and/or personal effects   of  employees,  the  amount  of  indemnity  under this extension  being  limited  to  RM250/-  in  respect  of  any one accident or series of accidents arising out of one event RM1,000/- in the aggregate in respect of all accidents occurring during any one period of insurance.

FIRE & EXPLOSION CLAUSE

It is hereby understood and agreed that notwithstanding anything contained herein to the contrary the indemnity provided  by  this Policy shall apply also to liability in  respect of bodily injury illness or property damage as  within  defined  caused by fire or explosion (other than  explosion due to force of internal steam pressure of  any boiler, vessel or apparatus designed to operate under steam pressure).

Provided  that  the Insured shall have taken reasonable precautions   to  comply  with  all  legal  requirement relating  to  the inspection that apply to any plant or vessel  or  apparatus  from which the fire or explosion arises.

	GENERAL EXCLUSIONS

(Applicable to Sections 2 to 7 ) 


1.
   This Policy does not cover any loss destruction or damage or consequential loss 
    therefrom directly or indirecty occasioned by or through or in consequence of :

               (a)
war invasion act of foreign enemy hostilities or warlike operations (whether    

                       war be declared or not) civil war

   (b)    mutiny, civil commotion assuming the proportions of amounting to a popular 
            rising military rising insurrection rebellion revolution military or usurped 
            power


   (c)  
i.        permanent or temporary dispossession resulting from confiscation 



          nationalization commandeering or requisition by any lawfully 
                                 constituted authority

      ii.       permanent or temporary dispossession of any building resulting from 

                the unlawful occupation of such building by any person

                        Provided that the insurer is not relieved of any liability to the insured in 

                        respect of physical damage to the property insured occurring before

                        dispossession or during temporary dispossession which is otherwise  

                        insured  by this Policy.

   (d)
The destruction of property by order of any public authority other than   

                         when such order follows loss destruction or damage to the property 
                         insured arising from any perils insured under this Policy 

                         In any action suit or other proceeding where the insurer alleges that by 

                         reason of the provision of Exclusion 1(a) and (b) above any loss 
                         destruction or damage is not covered by this insurance the burden of proof 
                         shall be upon the Insured.
2.
This insurance does not cover loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any of the following regardless or any other cause or event contributing concurrently or in any other sequence to the loss :

a. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel;

b. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or other nuclear assembly or nuclear component thereof

c. any weapon of war employing atomic or nuclear fission and/or fussion or other like reaction or radioactive force or matter 

3.    This Policy does not cover any loss destruction or damage or consequential loss 
       therefrom directly or indirectly caused by or arising from any willful act or willful 
       negligence on the part of the Insured or any person acting on his behalf. 

	GENERAL CONDITIONS

(Applicable to Sections 2 to 7)


1. INDENTIFICATION

This Policy and the Schedule and any Specifications (which form on integral part of this Policy) shall be read together as one contract and words and expressions to which specific meanings have been attached in any part of this Policy or the Schedule shall bear specific meanings wherever they shall appear

2. MISDESCRIPTION

If there be any material misdescription by the Insured or any one acting on his behalf of any of the property hereby insured, or of any building or place in which such property is contained or of the business or premises to which this insurance refers or any misrepresentation as to any material fact to be known for estimating the risks of any omission to state such fact the Company shall not be liable for the property affected by any such misdescription, misrepresentation or omission.

3. CANCELLATION

The insurance may be terminated at any time at the request of the Insured by giving 14 days notice in writing in which case the Company will retain the customary short period rate for the time the Policy has been in force.  This insurance may also be terminated at the option of the Company by giving 14 days notice in writing by registered post to the Insured’s last know address in which case the Company shall be liable to pay on demand a rateable proportion of the premium for the unexpired term from the date of cancellation. 

4. FORFEITURE

All benefit under this Policy shall be forfeited

(a) if any claim made under the Policy be in any respect fraudulent or of any false declaration be made or used in support thereof, or if any fraudulent means or devices are used by the Insured or any one acting on his behalf to obtain any benefit under this Policy or

(b) If any claim be made and rejected and an action or suit be not commenced within three (3) months after such rejection or (in case of an arbitration taking place in pursuance of Condition No 7 of this Policy) within three (3) months after the arbitration or arbitrators or umpire shall have made their award

5. SUBROGATION

Any claimant under this Policy shall at the expense of the Company do and concur in doing and permit to be done all such acts and things as may be necessary or reasonably required by the Company for the purpose of enforcing any rights or remedies or of obtaining relief or indemnity from other parties to which the Company shall be or would become entitled or subrogated upon its paying for or making good any loss damage under this Policy whether such acts and things shall be or become necessary or required before or after his indemnification by the Company.

6. CONTRIBUTION

If at any time of any loss or damage happening to any property hereby insured, there be any other subsisting insurance or insurances whether effected by the Insured or by any other person or persons covering either such loss or any part of it or the same property the Company shall not be liable to pay or contribute more than its rateable proportion of such loss or damage.

7. ARBITRATION

If any difference arises as to the amount of an loss or damage such difference shall independently of all other questions be referred to the decision of an Arbitrator to be appointed in writing by the parties in difference or if they cannot agree upon a single Arbitrator to the decision of two disinterested persons as Arbitrators of whom one shall be appointed in writing by each of the parties within two (2) calendar months after having been required so to do in writing by the other party.  In case either party shall refuse or fail to appoint an Arbitrator within two (2) calendar months after receipt of notice in writing requiring an appointment the other party shall be at liberty to appoint a sole Arbitrator and in case of disagreement between the Arbitrators the difference shall be referred to the decision of an Umpire who shall have been appointed by them in writing before entering on the reference and who shall sit with the Arbitrators and preside at their meetings.  The death of any party shall not revoke or affect the authority or powers of the Arbitrator, Arbitrators or Umpire respectively and in the event of the death of Arbitrator or Umpire another shall in each case be appointed in his stead by the party of Arbitrators (as the case may be) by whom the Arbitrator or Umpire so dying was appointed.  The cost of the reference and of the award shall be in the discretion of the Arbitrator, Arbitrators or Umpire making the award.  And it is hereby expressly stipulated and declared that it shall be a condition precedent to any right of action or suit upon this policy that the award by such Arbitrator, Arbitrators or umpire of the amount of the loss or damage if disputed shall be first obtained.

8. REASONABLE PRECAUTIONS

The Insured shall maintain the property in a proper state of repair and take all reasonable precautions to prevent damage thereto.

9. ALTERATIONS AND REMOVAL 

Under any of the following circumstances the insurance ceases to attach as regards to the property affected unless the Insured before the occurrence of any loss damage obtains the sanctions of the Company signified by endorsement upon this Policy by or on behalf of the Company

(a) if the trade or manufacture carried on be altered or if the nature of the occupation of or other circumstances affecting the building or containing the insured property be changed in such a way as to increase the loss or damage

(b) if the building insured or containing the insured property becomes unoccupied and so remains for a period of morel than thirty (30) days

(c) if the property insured be removed to any building or place other than that in which is stated herein to be insured

(d) if the interest in the property insured passes from the insured otherwise than by a will or operation of law

10. CLAIMS

If any events giving rise to or likely to give rise to a claim under this Policy comes to his knowledge the Insured shall

(a) immediately

(i) take steps to minimize the loss or damage and recover any missing property

     (ii)
give notice in writing to the Company and;

           (iii)        give notice to the police if the event be theft or suspected theft or  

                                   willful or malicious damage

(b) within thirty (3) days or such further time as the Company may in writing allow deliver to the Company

(i) a claim in writing for the loss or damage containing as particular an account as may be reasonably practical of all several articles or items of property lost or damaged and the amount of loss or damage thereto respectively, having regard 
to their value at the time of the loss or damage

      (ii)       particulars of all other insurances if any 

The insured shall also at all times at his own expense produce, procure and give to the Company all such further particulars, plans, specifications, books, vouchers, invoices, duplicates or copies thereof, documents, proofs and information with respect to the claim and the origin and the cause of the fire and the circumstances under which the loss or damage occurred and any matter touching the liability or the amount of the liability of the Company as may be reasonably required by or on behalf of the Company together with a declaration on oath or in other legal form of the truth of the claim and of any matters connected therewith.

11. INSURER’S RIGHTS

On the happening of any loss or damage to any of the property insured by this Policy the Insurer may 

(a) enter and take and keep possession of the building or premises where the loss or damage has happened

(b) take possession of or required to be delivered to it any property of the Insured in the buildings or on the premises at the time of the loss or damage

(c) keep possession of any such property and examine, sort, arrange, remove or otherwise deal with the same

(d) sell any such property or dispose of the same for account of whom it may concern

The powers conferred by this Condition shall be exercisable by the Insurer at any time until notice in writing is given by the Insured that he makes no claim under this Policy or any claim is made until such claim is finally determined or withdrawn and the Insurer shall not by any act done in the exercise or purported exercise of its power hereunder incur any liability to the insured or diminish its rights to rely upon any of the Condition of this Policy in answer to any claim.

If the insured or any person acting on his behalf shall not comply with the requirements of the Insurer or shall hinder or obstruct the Insurer in the exercise of its power hereunder all benefits under this Policy shall be forfeited.

The Insured shall not in any case be entitled to abandon any property to the Insurer whether taken possession of by the Insurer or not.  

12. REPAIR AND REPLACEMENT

The Company may at its option repair or replace the property damaged or destroyed or any part thereof instead of paying the amount of the loss or damage or may join with any other insurer or companies in so doing, but the Company shall not be bound to repair exactly or completely but only as circumstances permit and in reasonably sufficient manner and in no case shall the insurer be bound to expand more in repair than it would have sot to repair such property as it was at the time of the occurrence of such loss or damage nor more than the sum insured thereon.

If the Company elects to repair or replace any property the insured shall at his own expense furnish the Company with such plans, specifications, measurements, quantities and other such particulars as the Company may require and no acts done or caused to be done by the Company with a view to repair or replacement shall be deemed an election by the Company to repair or replace.

If in any case the Company shall be unable to repair or replace the property hereby insured because of any municipal or other regulations in force affecting the alignment of streets or the construction of building or otherwise the Company shall in every case only be liable to pay such sum as would be required to repair or replace such property if the same could lawfully be repaired to its former condition.

13. TIME LIMIT

In no case whatsoever shall the Company be liable for any loss or damage after the expiration of twelve months from the happening of the loss or damage unless the claim is subject of pending action or arbitration.

14. PREMIUM WARRANTY (Applicable to ALL Sections)

It is a fundamental and absolute special condition of this contract of insurance that the premium due must be paid and received by the Company within sixty (60) days from the inception date of this policy/endorsement/renewal.

If this condition is not complied with then this contract is automatically cancelled and the Company shall be entitled to the pro rata premium on the period they have been on risk.

Where the premium payable pursuant to this warranty is received by an authorized agent of the Company, the payment shall be deemed to be received by the Company for the purposes of this warranty and the onus of proving that the premium payable was received by a person including an insurance agent who was not authorized to receive such premium shall lie on the Company.   


      Subject otherwise to the terms and conditions of this policy. 

PROCEDURES FOR MAKING INSURANCE COMPLAINTS

Please examine your insurance policy to ensure that it meets your requirement.

To avoid misunderstanding, it is very important that the Policy, the Schedule and any Endorsements attached therein be read thoroughly.

If you have any complaints or grievances pertaining to your policy, please contact your agent, if any, or get in touch with our issuing office.  We assure you that your complaints will be attended to promptly.

As a responsible insurer, we wish to bring to your attention that you could also address your dissatisfaction to the Financial Mediation Bureau (FMB) or to Bank Negara Malaysia’s Customer Service Bureau (CSB) as listed below.

PROCEDURES for complaint to FMB

If you are not satisfied with the decision of the Company, you may write to the Mediator with details of the dispute and particulars of your policy.

If the Mediator makes an award against the Company, you are required to inform the Mediator of your decision to accept or deny the award within 14 (fourteen) days.

If you do not accept the award, you may reject the decision of the Mediator.  You are free to institute a court proceeding against the Company or refer it to Arbitration.

You may communicate with FMB at:

The Financial Mediation Bureau

25th Floor, Dataran Kewangan Darul Takaful

4 Jalan Sultan Sulaiman

50000 Kuala Lumpur

Tel
:     03-22722811

FAX
:    03-22745752

(claim matters only)

Procedures for complaint to CSB

Alternatively you may put forward your dissatisfaction over the conduct of the Company by writing to CSB giving details of your complaint and particulars of your policy to :

Biro Perkhidmatan Pelanggan

Jabatan Pengawalan Insurans

Bank Negara Malaysia

Jalan Dato’Onn

50480 Kuala Lumpur

Tel
:
03-26988044/26989044

Fax
:
03-26945986

	IMPORTANT

The Insured shall read this Policy carefully and if any error or misdescription be found herein or if the cover be not in accordance with the wishes of the Insured, advice should at once be given to the Company and the Policy returned for attention.


